
Reducing Loss For Ruby Tuesday

The Challenge

An international restaurant chain known  
for its food and service sought an  
electronic security company that could 
help reduce shrink and deter robbery at 
its numerous locations. Chief among their 
needs was the ability to quickly access 
sharp, high-quality video whenever a  
crime was committed. Equally important, 
they needed a security partner that could 
provide timely service to its corporate 
stores and franchisees that spanned the 
entire United States.

The Solution 

NAVCO’s successful record of experience 
with leading restaurant chains and the 
ability to provide responsive service on a 
national basis proved to be the winning 
combination. A system of high-resolution 
cameras with NAVCO’s unique Eclipser 
feature was strategically positioned to pro-
vide crisp, detailed video of the front door 
and other areas even in bright sunlight. 
Moreover, a customized web interface  
was created to provide access to video 
files from anywhere on the company’s 
network. The image quality of the system 
as well as the excellence of the profes-
sional installers and service technicians 
contributed to a successful solution and a 
dramatic reduction in losses.

“We have been very pleased with  
NAVCO’s services and products. They  
offer a personal touch that other larger 
vendors were unable to accomplish. 
NAVCO has the infrastructure to more 
than meet our needs, but is small  
enough to not forget that it is about  
relationships. NAVCO is a tremendous 
partner to our business.” 

Director of Security, 
Ruby Tuesday 

Highlights

This solution integrated:
> System Design and Configuration
> Installation
> Software Design
> Internet Interface
> Digital Video Recorders
> NAVCO 4800 CCTV Cameras
> Monitors
> Alarms
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If you’re looking for a business security specialist with solutions prepared for today’s and
tomorrow’s challenges, contact us today. NAVCO...Securing Your Future.
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