
Nationwide presence and process

Nationwide Presence With A Proven Process 

NAVCO’s National Scope

As the largest privately-held national 
electronic security system integrator 
in North America, NAVCO operates 
from a nationwide network of locations 
strategically close to major business 
centers. This allows us to respond 
quickly and nimbly to our clients’ 
requests, whether on a local, regional  
or national scale. 

Your Business  
Security Source 

NAVCO has the national reach and 
expertise to handle your complete 
business electronic security needs,  
from large, national, multi-site and multi-
technology custom design projects to 
single-unit corporate headquarters. And 
we are committed to designing solutions 
when implemented today, will work with 
tomorrow’s technology. 

Industry-Leading Service

Highly-trained on the technologies we 
provide, NAVCO service representatives 
typically respond within four hours of a 
service call for more than 90% of cases. 
With a 98% first-time fix rate and the 
right equipment on hand, we reduce the 
number of service trips and get our clients’ 
security systems up and running quickly.

NAVCO offers two flexible service contracts 
to meet a variety of needs and budgets:

>	IAnnual Service Contracts

>	IPay-Per-Call Contracts

Success At Every Stage

NAVCO provides project management  
at every stage of project implementation. 
For larger, multi-site projects, this 
includes ongoing status reports 
that keep the client informed of the 
project’s progress. Our expert project 
management allows us to meet critical 

timeframes, improve efficiencies, control 
costs, and maximize success. 

If you’re looking for a business security 
specialist with solutions prepared 
for today’s and tomorrow’s security 
challenges, contact NAVCO today. 
NAVCO…Securing Your Future.
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The NAVCO Process

1 ASSESSMENT: 
Our knowledgeable security specialists 
ensure that NAVCO understands your 
specific challenges and goals before 
we make a single recommendation.

2 STRATEGY:
Based on our assessment, 
we work with your senior 
management team to analyze 
and evaluate your current 
assets, develop a cost-benefit 
analysis, and identify budget 
parameters.

3 VISION:
We’ll help you develop a long-term security 
system vision that’s aligned with your business 
goals. Then we’ll build a cost-effective, practical 
plan to get there.

4 FUTURE-PROOFING:
Our recommendations will maximize your existing technology 
investments while moving you toward a next-generation solution 
with long-term value and scale to meet future growth projections.

5 Custom Design, Project 

Management & Implementation:
We custom design a security solution that integrates 
the best mix of technologies and services for each 
client. We then provide expert project management 
for every phase of implementation, to ensure 
completion on time and on budget.

6 Training:
We’ll train your security team to 
make the best use of your security 
system investment, while also 
making the best use of their time.

7 Support:
Our role as your partner doesn’t 
end once the solution has been 
implemented. We ensure the optimal 
performance and uptime of your 
security system with convenient, 
remote administration and diagnostics.

More than an electronic security 
vendor, NAVCO serves as your value-
added partner dedicated to ensuring 
your business security solutions are 
aligned with your overall business 
strategy. We do this by implementing 
The NAVCO Process.

The NAVCO Process: Driven By Your Business Security Needs

1300 Kellogg Drive 
Anaheim, CA 92807 

www.NAVCO.com 

Contact NAVCO today   714.779.7499   sales@NAVCO.com

Securing A Global Financial 
Services Firm

A leading global financial services firm with assets 
exceeding $2 trillion and more than 200,000 
employees came to NAVCO with significant 
logistical challenges including the addition of 3,000 
newly-acquired sites. Serving as the client’s single 
source for their video system requirements, NAVCO 
provided consistency and uniform standards 
while overseeing the video system conversion. By 
eliminating the need to hire additional employees 
to manage multiple vendors, the client realized 
significant savings and a faster conversion. 

NAVCO converted  
3,000 locations 
to the client’s video system 
standards in one year!


